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ICN VIDEO SCHEDULING COORDINATORS 
April 2010 

04/01/10 

Scheduler Address Phone/Fax/Email 

Julie Johnson 

  (ICN Video Administrator-   

    all sites) 

Iowa Communications Network (ICN)  

400 East 14
th
 Street 

Grimes State Office Building 

Des Moines, IA  50319 

515-725-4687 

877-575-2862—On-Demand Requests 

515-725-4727—Fax 

Julie.Johnson@iowa.gov    

EDUCATIONAL SITES 
College/University Sites 

(alpha by city) 

Michelle L. Wilson 

Region XI 

 

Iowa State University 

1200 Comm. Bldg. 

Ames, IA  50011-3242 

515-294-6293 

515-294-8089—Fax 

mlwilson@iastate.edu 

Kathy Hockemeyer 

Region VII 

 

(Asst. Scheduler: 

 Jenni Colsch) 

University of Northern Iowa 

Continuing Education 

2637 Hudson Road 

Cedar Falls, IA  50614-0223 

319-273-2122 

319-273-2872—Fax 

Kathryn.Hockemeyer@uni.edu 

 

319-273-7865 

Jenni.Colsch@uni.edu 

Karla Stuecker 

Region X 

Mount Mercy College 

1330 Elmhurst Drive NE 

Regina Hall, Room 050 

Cedar Rapids, IA  52402 

319-363-8213 Ext.1663 

319-363-9060—Fax 

kstuecker@mtmercy.edu 

Ken Colwell 

Region IX 

St. Ambrose University 

518 W. Locust Street 

Davenport, IA  52803 

563-333-6220 

563-333-6218—Fax 

ColwellKennethE@sau.edu 

Robert Erickson 

Region I 

Luther College 

Preus Library, Room 100 

700 College Drive 

Decorah, IA  52101-1042 

563-387-1765 

563-387-2680—Fax 

ericksro@luther.edu 

Terry Thorpe 

Region XI 

Drake University 

School of Education 

2507 University 

Des Moines, IA  50311 

515-271-3976 

515-271-4812—Fax 

Terry.Thorpe@drake.edu 

Sharon Timm 

Region XI 

 

Grand View College 

1200 Grandview Avenue 

Des Moines, IA  50316 

515-252-4546 

515-252-4753—Fax 

stimm@gvc.edu 

Joah Hogan 

Region XI 

Mercy College of Health Sciences 

928 – 6
th
 Avenue 

Des Moines, IA  50309 

515-643-6714 

jhogan@mercydesmoines.org 

Ronda Powers 

Region I 

University of Dubuque 

Office of Technology 

2000 University Avenue 

Dubuque, IA  52001 

563-589-3569 

563-589-3450—Fax 

rpowers@dbq.edu 

Pam Emerson 

Region X 

 

 

(Asst. Scheduler: 

   Scott Drake) 

The University of Iowa 

Center for Credit Programs 

116 International Center 

Iowa City, IA  52242 

319-335-2042 

319-335-2740—Fax 

pam-emerson@uiowa.edu 

 

319-335-2038 

scott-drake@uiowa.edu 
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Scheduler Address Phone/Fax/Email 

Michael Stokes 

Region IV 

Northwestern College 

Learning Resource Center 

101 Seventh Street SW  

Orange City, IA  51041 

712-707-7252 

712-707-7208—Fax 

mstokes@nwciowa.edu 

Darby Young 

Region XII 

Graduate Education 

Morningside College 

1501 Morningside Avenue 

Sioux City, IA  51106 

712-274-5475 

712-274-5470—Fax 

youngd@morningside.edu 

 

Betty Rohr  

Region V 

Buena Vista University 

Distance Learning 

610 W. Fourth Street 

Storm Lake, IA  50588 

712-749-1880 

712-749-1241—Fax 

rohrb@bvu.edu 

Community College Sites 
(by region) 

Judy Bonnstetter 

Region I 
 
 

(Asst. Scheduler: 

  Mari Eitel) 

Northeast Iowa Community College 

Hwy 150 South 

Box 400 

Calmar, IA  52132 

563-562-3263 Ext. 333 

563-562-4362—Fax 

bonnstetterj@portal.nicc.edu 

 

563-562-3263 Ext. 374 

eitelm@nicc.edu 

Linda Rourick 

Region II 

 

 

(Asst. Scheduler: 

  Deb Smith) 

North Iowa Area Community College 

Main Campus 

500 College Drive 

Mason City, IA  50401 

 

► Node 555--Mason City/CC4  

RESTRICTED ACCESS 

641-422-4336  

641-422-4309—Fax 

rourilin@niacc.edu 

 

641-422-4213 

smithdeb@niacc.edu     

Maritza Acosta 

Region III 

 

(Asst. Scheduler: 

  Theresa Zeigler) 

Iowa Lakes Community College  

300 S. 18th 

Estherville, IA  51334 

712-362-7958 

712-362-8391—Fax 

macosta@iowalakes.edu 

 

712-362-7948 

tzeigler@iowalakes.edu 

Sarah Fykstra 

Region IV 
 
 

(Asst. Scheduler: 

  Mike Oldenkamp) 

Northwest Iowa Community College 

603 West Park Street 

Sheldon, IA  51201 

712-324-5061 Ext. 266 

712-324-4136—Fax 

sfykstra@nwicc.edu 

 

800-352-4907 Ext. 284 

mikeo@nwicc.edu 

Kathy Goebel 

Region V 

 

 

(Asst. Scheduler: 

  Danelle Williamson) 

Iowa Central Community College 

One Triton Circle 

Fort Dodge, IA  50501 

515-574-1103 

515-576-7342—Fax 

goebel@iowacentral.edu 

 

515-574-1098 

williamson_d@iowacentral.edu  

Mary Emke 

Region VI 

 

 

Julie Thomas, 

 Regional Coordinator 

Iowa Valley Continuing Education 

3702 South Center Street 

Marshalltown, IA  50158 

 

► Node 434—Marshalltown/CC3 

RESTRICTED ACCESS 

641-844-5620  

641-752-1692—Fax 

Mary.Emke@iavalley.edu 

 

641-844-5621 

Julie.Thomas@iavalley.edu 
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Scheduler Address Phone/Fax/Email 

Dawn Fratzke 

Region VII 

 

 

Hawkeye Community College 

Tama Hall—Room 112 

P.O. Box 8015 

1501 E. Orange Road 

Waterloo, IA  50704 

 

► Node 570—Waterloo/CC2 

RESTRICTED ACCESS 

319-296-4022 

319-296-4018—Fax 

dfratzke@hawkeyecollege.edu 

 

 

Doug Kutzli 

Region IX 

 

Scott Community College 

500 Belmont Road  

Bettendorf, IA  52722 

563-441-4119 

563-441-4121—Fax 

dkutzli@eicc.edu 

Jan Robertson 

Region X 
 
 

(Asst. Scheduler: 

  Julie Toomsen) 

Kirkwood Community College 

6301 Kirkwood Blvd. SW 

214 Linn Hall 

P.O. Box 2068 

Cedar Rapids, IA  52406 

 

► Node 557—Cedar Rapids/CC3 

RESTRICTED ACCESS 

319-398-5452 

319-398-5492—Fax 

Jan.Robertson@kirkwood.edu 

 

319-398-1262 

Julie.Toomsen@kirkwood.edu 

Janelle Archer 

Region XI 

 

 

(Asst. Scheduler: 

  Rachel Jones) 

Des Moines Area Community College 

2006 South Ankeny Blvd. 

Bldg. 5, Room 27 

Ankeny, IA  50023 

515-964-6856 

515-965-6002—Fax 

jjarcher@dmacc.edu 

 

515-964-6837 

rjones@dmacc.edu 

Connie Rosenberger 

Region XII 

Western Iowa Tech Comm. College 

P.O. Box 5199 

4647 Stone Avenue 

Sioux City, IA  51102 

712-274-8733 Ext. 1383 

712-274-6412—Fax 

rosenbc@witcc.edu 

Denise Norman 

Region XIII 

 

(Asst. Scheduler: 

  Ruth Husz) 

Iowa Western Community College  

2700 College Road, Box 4C 

Council Bluffs, IA  51503 

 

► Node 402—Clarinda/CC2 

RESTRICTED ACCESS 

712-325-3252 

712-325-3721—Fax 

dnorman@iwcc.edu 

 

712-325-3261 

rhusz@iwcc.edu 

Doug Greene 

Region XIV 
 
 

(Asst. Scheduler: 

  Sharon Dunfee) 

Southwestern Community College 

1501 W. Townline St. 

Creston, IA  50801 

 

► Node 421—Creston/CC2 

RESTRICTED ACCESS 

641-782-7081 Ext. 324 

641-782-1301—Fax 

greene@swcciowa.edu 

 

641-782-1542 

dunfee@swcciowa.edu 
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Scheduler Address Phone/Fax/Email 

Ruth Reynolds 

Region XV 

 

 

 

(Asst. Scheduler: 

  Barb Blaylock) 

 

 

 

(Asst. Scheduler: 

  Tonya Bunch) 

 

Indian Hills Community College 

525 Grandview Avenue, Bldg. 6 

Ottumwa, IA  52501-1398 

 

 

Indian Hills Community College 

626 Indian Hills Drive, Building 14 

Ottumwa, IA  52501-1398 

 

 

Indian Hills Community College 

Monroe County Center 

322 ―C‖ Avenue East 

Albia, IA  52531 

 

► Node 381—Centerville/CC2 

RESTRICTED ACCESS 

641-683-5245   

641-683-5184—Fax 

icn15@indianhills.edu 

On demand/First come-first served 

 

641-683-5295 

641-683-5118—Fax 

icn15@indianhills.edu 

On Demand/First come-first served 

 

641-932-5297 

641-932-7085—Fax 

tbunch@indianhills.edu 

In Advance Scheduling 

 

Deb Palmer 

Region XVI 

 

 

(Asst. Scheduler: 

  Rebecca Hannum) 

 

Southeastern Community College 

P.O. Box 180 

1500 West Agency 

West Burlington, IA  52655 

 

► Node 432—West Burlington/CC2 

RESTRICTED ACCESS 

319-208-5045 

319-752-4957—Fax 

dpalmer@scciowa.edu 

 

319-208-5085 

rhannum@scciowa.edu 

 

OTHER EDUCATIONAL SITES 
(alpha by city) 

Christy Nash 

Region XIII 

 

Iowa School for the Deaf 

3501 Harry Langdon Blvd. 

Council Bluffs, IA  51503 

712-366-3647 

712-366-1723—Fax 

clnash@iastate.edu 

Jane Brannen 

Region XI 

 

 

 

(Secondary Scheduler: 

  Dan Warren) 

Des Moines Public Schools 

1915 Prospect Road 

Des Moines, IA  50310 

515-242-8373 

515-242-7658—Fax 

Jane.Brannen@dmps.k12.ia.us 

 

515-242-7997 

515-242-8260—Fax 

Dan.Warren@dmps.k12.ia.us 

Samantha Zubak 

Region X 

 

Iowa Braille & Sight Saving School 

1002 G Avenue 

Vinton, IA  52349 

319-472-5221 Ext. 1120 

319-472-4371—Fax 

szubak@iowa-braille.k12.ia.us 
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ADMINISTRATIVE SITES 
Medical Facilities 

(alpha by city) 

Linda Ford 

 

 

 

Iowa Methodist Medical Center 

Conference & Learning Center 

1415 Woodland, Suite 140 

Des Moines, IA  50309 

515-241-3278 

515-241-4080—Fax 

fordlj@ihs.org 

 

 

Kathy Nash Trinity Regional Medical Center 

802 Kenyon Road 

Fort Dodge, IA  50501 

515-574-6612 

515-574-6741—Fax 

nashk@ihs.org 

Carla Offenburger 

 

 

(Asst. Scheduler: 

  Shelly Berger) 

Greene County Medical Center 

Public Health Classroom 

1000 West Lincolnway 

Jefferson, IA  50129 

515-386-2114 Ext. 102 

515-386-3271—Fax 

Carla.Offenburger@gcmchealth.com 

 

515-386-2114 Ext. 114 

Shelly.Berger@gcmchealth.com 

Barb Den Herder 

 

 

Orange City Area Health System 

1000 Lincoln Circle SE 

Orange City, IA  51041 

712-737-5260 

712-737-5283—Fax 

denherdb@ochealthsystem.org 

Cindy Schlegel 

 

 

 

(Asst. Scheduler: 

  Stacey Chance) 

Ottumwa Regional Health Center 

1001 E. Pennsylvania  

Ottumwa, IA  52501    

641-684-2300 Ext. 4583 

641-684-2455—Fax 

cschlegel@orhc.com 

 

641-684-2300 Ext. 4401 

schance@orhc.com 

National Guard Sites 
(alpha by city) 

Jon Swanson 

State ICN Manager 

Iowa National Guard and 

SW Iowa Coordinator 

Iowa National Guard 

JFHQ-IA-DCSIM-ICN 

7105 NW 70th Avenue  

Johnston, IA  50131-1824 

515-252-4592—Voice 

515-710-4543—Cell 

515-252-4027—Fax 

NGIA-IMO-ICN@live.com 

Ed Glenn 

SE Iowa Coordinator 

Iowa National Guard Armory 

2858 North Court Road 

Ottumwa, IA  52501 

641-683-9826—Voice/Fax 

641-777-5768—Cell 

SEGuardICN@live.com     

mailto:denherdb@ochealthsystem.org
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State/County/Municipal Agencies 
(alpha by city) 

Janine Sulzner Jones County Courthouse 

500 West Main 

Anamosa, IA  52205 

 

■ Node 595—Anamosa/Jones County 

Courthouse 

RESTRICTED ACCESS 

319-462-2282 

319-462-5815—Fax 

auditor@co.jones.ia.us 

Paul Hermsen 

 

 

(Asst. Schedulers: 

  Gail Clapp 

  Bruce Reeve 

  Garnett Wheeler) 

Department of Criminal Investigations/ 

   Department of Public Safety 

2240 S. Ankeny Blvd. 

Ankeny, IA  50021 

515-725-1500 

515-725-1518—Fax 

hermsen@dps.state.ia.us 

 

clapp@dps.state.ia.us 

reeve@dps.state.ia.us 

wheeler@dps.state.ia.us 
 

Kristen Smith 

 

 

 

(Asst. Scheduler: 

  Pat Lynch) 

Department of Human Services 

Cedar Rapids Service Area #7 

411 Third St. SE, Suite 400 

Cedar Rapids, IA  52401 

 

411 Third St. SE, Suite 300 

319-892-6865 

319-892-6899—Fax 

ksmith@dhs.state.ia.us 

 

319-892-6717 

plynch@dhs.state.ia.us 

Julie Wettengel 

 

 

 

(Asst. Scheduler: 

  David Hovey) 

Department of Human Services 

Council Bluffs Service Area #5 

417 East Kanesville Blvd. 

Council Bluffs, IA  51503 

712-328-4862 

712-328-4850—Fax 

jwetten@dhs.state.ia.us 

 

712-328-4736 

dhovey@dhs.state.ia.us 

Patsy Tallman 

 

(Asst. Scheduler: 

  Diane VanZante) 

Department of Administrative Services 

Information Technology Enterprise 

Hoover State Office Building 

Des Moines, IA  50319 

515-281-5503 

Patsy.Tallman@iowa.gov 
 

515-281-3462 

Diane.VanZante@iowa.gov 

Rebecca Head 

 

 

 

(Asst. Scheduler: 

  Anita Lemons)   

Department of Economic Development 

200 E. Grand Avenue 

Des Moines, IA  50309 

515-242-4711 

515-242-4809—Fax 

Rebecca.Head@iowalifechanging.com 

 

515-242-4811 

Anita.Lemons@iowalifechanging.com 

Michele Ridout  

 

 

 

(Asst. Scheduler: 

  Marcia Krieger) 

Department of Education 

Grimes State Office Bldg, 2nd Fl 

E. 14th & Grand Avenue 

Des Moines, IA  50319 

515-281-3038 

515-242-5988—Fax 

Ed.ICN@iowa.gov 

 

515-281-5293 

Marcia.Krieger@iowa.gov 

Susie Van Gundy 

 

 

 

(Asst. Scheduler: 

  Mihneta Lisinovic) 

Department of Human Services 

Central Office, First Floor, SE 

Hoover State Office Bldg. 

1305 East Walnut 

Des Moines, IA  50319-0114 

515-281-6445 

515-281-6237—Fax 

svangun@dhs.state.ia.us 

 

515-281-6008 

mlisino@dhs.state.ia.us 
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Alice Rosenberger 

 

 

 

(Asst. Scheduler: 

  Cindy Kuker) 

Department of Human Services 

Des Moines Service Area Office 

Polk County River Place 

2309 Euclid Avenue 

Des Moines, IA  50310-5703 

515-725-2760 

515-725-2897—Fax 

arosenb@dhs.state.ia.us 

 

515-725-2687 

ckuker@dhs.state.ia.us 

Susan Doughman 

Margi Fey 

 

 

Department of Public Health 

Lucas State Office Bldg. 

321 East 12
th
 Street 

Des Moines, IA  50319-0075 

515-281-7689 

515-281-4958—Fax  

receptionist@idph.state.ia.us 

Jean Flattery 

 

 

Department of Public Safety 

215 East 7
th
 Street 

Des Moines, IA  50319 

515-725-6182 

515-725-6195—Fax 

flattery@dps.state.ia.us 

Andrea Muelhaupt 

 

 

 

Iowa Board of Parole 

510 East 12
th
 Street, Ste. #3 

Des Moines, IA  50319 

 

■ Node 140—Des Moines/Iowa Board of 

Parole 

RESTRICTED ACCESS 

515-725-5758 

515-725-5762—Fax 

Andrea,Muelhaupt@ibop.state.ia.us 

 

Jess Mort 

 

 

Iowa Finance Authority 

2015 Grand Avenue 

Des Moines, IA  50312 

515-725-4900 

515-725-4901—Fax 

Jessica.Mort@iowa.gov 

Tina Schweitzer Iowa Judicial Branch 

Judicial Branch Building 

1111 E. Court Avenue 

Des Moines, IA  50319 

515-281-5241 

515-242-0014—Fax 

Tina.Schweitzer@iowacourts.gov 
 

515-725-8092—Security  

Jan Ramsay 

 

 

(Asst. Scheduler: 

  Dave Schrader) 

 

(Equip. Setup: 

  Mark Willemssen) 

Iowa Legislature 

State Capitol 

1007 E. Grand Avenue 

Des Moines, IA  50319 

515-281-5382 

Jan.Ramsay@legis.state.ia.us 

 

515-281-5383 

Dave.Schrader@legis.state.ia.us 

 

515-281-5149 

515-201-6649—cell. 

Mary Van De Pol 

 

 

(Asst. Scheduler: 

  Lucinda Calvert) 

 

Iowa Workforce Development 

Premises Section 

1000 E. Grand Avenue 

Des Moines, IA  50309 

515-242-5197 

515-281-3442—Fax 

Mary.Vandepol@iwd.iowa.gov 

 

515-281-7023 

Lucinda.Calvert@iwd.iowa.gov 

Suzan Stuchel 

 

 

 

(Asst. Scheduler: 

  Dave Cook) 

IPERS 

7401 Register Drive 

Des Moines, IA  50321 

 

■ Node 825—Des Moines/IPERS 

RESTRICTED ACCESS 

515-281-0090 

515-281-0055—Fax 

Suzan.Stuchel@ipers.org 

 

515-281-0097 

Dave.Cook@ipers.org 
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Linda Cook 

 

 

 

(Asst. Scheduler: 

  Gary McComas) 

 

Disability Determination Services 

535 S.W. 7th 

Des Moines, IA  50309 

 

■ Node 143—Des Moines/Voc Rehab 1 

■ Node 377—Des Moines/Voc Rehab 2 

RESTRICTED ACCESS 

515-725-0732 

515-725-0908—Fax 

Linda.Cook@ssa.gov 

 

515-725-0734 

Gary.McComas@ssa.gov 

Toni Blair 

 

 

(Asst. Scheduler:   

  Rinda Kramme) 

 

State Library of Iowa 

Ola Babcock Miller Bldg., 3
rd
 Floor 

East 12th and Grand Avenue 

Des Moines, IA  50319 

515-281-8958 

515-281-6191—Fax 

Toni.Blair@lib.state.ia.us 

 

515-281-6920 

515-281-6191—Fax 

Rinda.Kramme@lib.state.ia.us 

Traci Frazier Iowa Law Enforcement Academy 

7700 NW Beaver Drive, Rm. 3-4 

—Camp Dodge 

Johnston, IA  50131 

 

■ Node 459—Johnston/Iowa Law 

Enforcement Academy 

RESTRICTED ACCESS 

515-242-5337 

515-242-5471—Fax 

ilea@ix.netcom.com 

Marcia Wych 

 

 

 

(Asst. Scheduler: 

  Debbie Fiscus) 

Iowa Public Television 

P.O. Box 6450 

6450 Corporate Drive 

Johnston, IA  50131  

515-242-4187 

515-242-5415—Fax 

marcia@iptv.org 

 

515-242-4155 

515-242-3155—Fax 

debbie@iptv.org 

Vickie Westendorf 

 

 

 

(Asst. Scheduler: 

  Mike Henriksen) 

Department of Human Services 

Waterloo Region 

Pinecrest Office Building 

1407 Independence Avenue 

P.O. Box 7500 

Waterloo, IA  50704-7500 

319-291-2441 

319-291-2619—Fax 

vwesten@dhs.state.ia.us 

 

319-291-2441 

mhenrik@dhs.state.ia.us 
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State Institutions 
(alpha by city) 

Janet Fliehler 

 

 

 

(Asst. Scheduler: 

  Amy Christianson) 

Anamosa State Penitentiary 

406 N. High Street, Box 10 

Anamosa, IA  52205 

 

■ Node 594—Anamosa State Penitentiary 1 

■ Node 596—Anamosa State Penitentiary 2 

■ Node 597—Anamosa State Penitentiary 3 

RESTRICTED ACCESS 

319-462-3504 Ext. 2288 

319-462-4517—Fax 

Janet.Fliehler@iowa.gov 

 

319-462-3504 Ext. 2206 

Amy.Christianson@iowa.gov 

Darcy Austin 

 

 

 

(Asst. Scheduler: 

  Al Reiter) 

Iowa Prison Industries 

406 N. High Street, Box 430 

Anamosa, IA  52205 

 

■ Node 601—Anamosa/Iowa Prison 

Industries 4 

RESTRICTED ACCESS 

319-462-3504 Ext. 7705 

800-741-0390—Fax 

Darcy.Austin@iastind.state.ia.us 

 

Al.Reiter@iastind.state.ia.us 

Al Stange 

 

 

 

(Back-up Contact: 

  Mary Lickiss) 

Mental Health Institute 

P.O. Box 338 

1251 West Cedar Loop 

Cherokee, IA  51012 

 

■ Node 500—Cherokee/Mental Health 

Institute 

RESTRICTED ACCESS 

712-225-6936 

712-225-6969—Fax 

astange@dhs.state.ia.us 

 

712-225-6944 

mlickiss@dhs.state.ia.us 

Jeri Nielsen 

 

 

(Back-up Contact: 

  Teresa Barlow) 

Clarinda Mental Health Institute 

1800 North 16
th
 Street 

Clarinda, IA  51632 

 

■ Node 468—Clarinda-Mental Health 

Institute 

712-542-2161 Ext. 2235 

712-542-6113—Fax 

Jeri.Nielsen@iowa.gov 

 

Teresa.Barlow@iowa.gov 

 

Renee Williams 

 

 

 

(Asst. Scheduler: 

 Ellen Poland) 

Clarinda Correctional Facility 

2000 North 16
th
 Street 

Clarinda, IA  51632 

 

■ Node 440—Clarinda/Correctional 

Facility 

RESTRICTED ACCESS 

712-542-5634 Ext. 5546 

712-542-4844—Fax 

Renee.Williams@iowa.gov 

 

 

712-542-6136 

Ellen.Poland@iowa.gov 

Lynn Morano 

 

 
 

 

Iowa Medical & Classification Center 

2700 Coral Ridge Avenue 

Coralville, IA  52241 

 

■ Node 50—Oakdale/Iowa Med & Class Ctr1 

■ Node 888—Oakdale/Iowa Med & Class Ctr2 

RESTRICTED ACCESS 

319-626-4201 

319-626-2141—Fax 

Lynn.Morano@iowa.gov 
 
 

Brian Smith 

 

 

 

 

 

State Training Facility 

P.O. Box 601 

3211 Edgington Avenue 

Hwy 175 West 

Eldora, IA  50627 

 

■ Node 438—Eldora/State Training Facility 

RESTRICTED ACCESS 

641-858-5402 Ext. 116 

641-858-2416—Fax 

bsmith@dhs.state.ia.us 
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Jaci Keigher 

 

 

 

(Asst. Co-Schedulers: 

  Barbara Crooks) 

Fort Dodge Correctional Facility 

1550 ―L‖ Street 

Fort Dodge, IA  50501 

 

■ Node 703—Fort Dodge/Corrections 1 

■ Node 704—Fort Dodge/Corrections 2 

RESTRICTED ACCESS 

515-574-4700 Ext. 5855 

515-574-4752—Fax 

Jaci.Keigher@iowa.gov 

 

515-574-4700 Ext. 5802 

515-574-4752—Fax  

Barb.Crooks@iowa.gov 

Jill Johnson 

 

 

(Asst. Scheduler: 

   Karen Woodley) 

Iowa State Penitentiary 

P.O. Box 316 

31 Avenue G 

Fort Madison, IA  52627 

 

■ Node 239—Fort Madison/Iowa State 

Penitentiary 

RESTRICTED ACCESS 

319-372-5432 Ext. 201 

319-372-6967—Fax 

Jill.Johnson@iowa.gov 

 

319-372-5432 Ext. 317 

Karen.Woodley@iowa.gov 

Rayleen Jackson 

 

 

 

(Asst. Scheduler: 

  Jane Butler) 

Glenwood Resource Center 

Visitor Center--Large Conference Room 

711 South Vine 

Glenwood, IA  51534 

712-527-2362 

712-525-1613—Fax 

rjackson@dhs.state.ia.us 

 

712-527-2232 

jbutler@dhs.state.ia.us 

Linda Schmickle 

 

 

 

(Asst. Scheduler: 

  Richard Woods) 

Mental Health Institute 

2277 Iowa Avenue 

Independence, IA  50644 

 

■ Node 507—Independence/Mental Health 

Institute 

RESTRICTED ACCESS 

319-334-2583 Ext. 8217 

319-334-5252—Fax 

lschmic@dhs.state.ia.us 

 

319-334-5393 

rwoods1@dhs.state.ia.us 

Cherie Jones 

 

 

 

(Asst. Scheduler: 

   Julie Miller) 

Iowa Veterans Home 

Control Center 

1301 Summit Street 

Marshalltown, IA  50158-5485 

641-753-4226  

641-753-4537—Fax 

Cherie.Jones@ivh.state.ia.us 

 

641-753-4246 

Julie.Miller@ivh.state.ia.us 

Debora Rhoads 

 

 

 

(Asst. Scheduler: 

  Patti Wachtendorf) 

Iowa Correctional Institution for Women  

P.O. Box 700 

300 Elm St. SW 

Mitchellville, IA  50169 

 

■ Node 108—Mitchellville/Iowa Correctional 

Institution for Women 

RESTRICTED ACCESS 

515-967-4236 Ext. 205 

515-967-5347—Fax 

Debora.Rhoads@iowa.gov 

 

 

515-967-4236 Ext. 203 

Patti.Wachtendorf@iowa.gov 

Deb Moeller 

 

 

 

 

(Asst. Schedulers: 

  Karla Sandoval 

  Shelia Bell 

  Judy Campbell) 

*Mt. Pleasant Correctional Facility #109 

*Mt. Pleasant Administration Building #305 

*Mt. Pleasant Mental Health Institution #306 

1200 East Washington 

Mt. Pleasant, IA  52641 

 

■ Node109—Mount Pleasant Correctional 

Facility 

RESTRICTED ACCESS 

319-385-6803  

319-385-8828—Fax 

Deb.Moeller@iowa.gov (#305) 

 

319-385-7231 Ext. 2380 

319-385-8465—Fax 

Karla.Sandoval@iowa.gov (#306) 

 

319-385-9511 Ext. 2483 

Shelia.Bell@iowa.gov (#109) 

 

319-385-9511 Ext. 2253 

Judy.Campbell@iowa.gov 
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Joyce Kingery 
 
 
 

(Asst. Scheduler: 

  Diane Van Veen 

  Pam Husted) 

Newton Correctional Facility 

307 S. 60
th
 Avenue West 

Box 218 

Newton, IA  50208 

 

■ Node 697—Newton Correctional Facility 1 

■ Node 693—Newton Correctional Facility 2 

■ Node 878—Newton Correctional Facility 3 

RESTRICTED ACCESS 

641-792-7552 Ext. 607 

641-791-1681—Fax 

Joyce.Kingery@iowa.gov 

 

641-792-7552 Ext. 544 

Diane.VanVeen@iowa.gov 

 

641-792-7552 Ext.328 

Pam.Husted@iowa.gov 

Cindy Shelp 

 

 

 

(Asst. Scheduler: 

 Gayle Johnson) 

North Central Correctional Facility 

313 Lanedale 

Rockwell City, IA  50579 

 

■ Node 578—Rockwell City/North Central 

Correctional Facility 

RESTRICTED ACCESS 

712-297-7521 Ext. 282 

712-297-9316—Fax 

Cindy.Shelp@iowa.gov 

 

712-297-7521 Ext. 240 

Gayle.Johnson@iowa.gov 

Karen Connell 
 

 
 

(Asst. Scheduler: 

  Dora Zmolek) 

Iowa Juvenile Home 

701 S. Church 

Toledo, IA  52342 

 

■ Node 437—Toledo/State Juvenile Home 

RESTRICTED ACCESS 

641-484-2560 Ext. 215  

641-484-2816—Fax 

kconnel@dhs.state.ia.us 

 

641-484-2560 Ext. 216 

dzmolek@dhs.state.ia.us 

Jeff Nardini 

 

 

 

(Asst. Scheduler: 

  Kurt Kruse) 

Woodward Resource Center 

ICN Classroom: SDU Annex 

Administration Building 

1251 334th Street 

Woodward, IA  50276 

515-438-2600 

515-438-3163—Fax 

jnardini@dhs.state.ia.us 

 

515-438-2600 

kkruse@dhs.state.ia.us 
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Federal Agencies 
(alpha by city) 

Rita Johnson 

(Primary Site Contact) 

Davenport Federal Courthouse 

131 East 4
th
 Street 

Davenport, IA  52801 

 

● Node 186—Davenport/Federal Courthouse 

RESTRICTED ACCESS 

563-884-7610 

Tom Sosebee Des Moines Federal Courthouse 

East 1
st
 and Court Avenue 

Annex, 3
rd
 Floor 

Des Moines, IA  50309 

 

● Node 167—Des Moines/Federal 

Courthouse 

RESTRICTED ACCESS 

515-284-6109 

515-284-6418—Fax 

Tom_Sosebee@iasd.uscourts.gov 

Nick Saul 

 

 

(Asst. Schedulers: 

  Doug Johnston 

  Colleen Reyno) 

 

 

Des Moines Federal Courthouse 

U.S. Bankruptcy Court 

P.O. Box 9264 

East 1
st
 and Court Avenue 

Annex, 3
rd
 Floor 

Des Moines, IA  50306-9264 

 

● Node 167—Des Moines/Federal 

Courthouse 

RESTRICTED ACCESS 

515-323-2874 

Nick_Saul@iasb.uscourts.gov 

 

515-323-2832 

DCJ@iasb.uscourts.gov 

 

515-284-6477 

515-284-6404—Fax 

colleen_reyno@iasb.uscourts.gov 

Nancy J. Orth U.S. Dept. of Veterans Affairs 

Federal Building 

210 Walnut, Room 975 

Des Moines, IA  50309 

515-323-7500 

515-323-7407—Fax 

Nancy.Orth@va.gov 

 

Victoria Lacey 

 

 

 

 

USDA - Rural Development  

Federal Building 
210 Walnut, Room 873 

Des Moines, IA  50309 

 

● Node 549—Des Moines/USDA Rural 

Development 

RESTRICTED ACCESS 

515-284-4663 

515-284-4821—Fax 

Victoria.Lacey@ia.usda.gov 

Jeff Johnson National Weather Service 

9607 NW Beaver Drive 

Johnston, IA  50131 

515-270-4501 Ext. 726 

515-270-3850—Fax 

Jeff.Johnson@noaa.gov 

Jeremy M. Busch 

(Primary Site Contact) 

 

 

Troy T. Walter 

(Back-up Site Contact) 

Contractor 

RIA Garrison—Whittemore Conference Room 

Rock Island, IL  61299-7746 

 

RIA Garrison—Whittemore Conference Room 

IMNE-RIA-IMB 

Rock Island, IL  61299-7746 

 

 Node 390—Rock Island, Il-Arsenal 

RESTRICTED ACCESS 

309-782-8023 

309-782-1248—Fax 

Jeremy.M.Busch@us.army.mil 

 

309-782-8034 

Troy.Walter@us.army.mil 
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Loretta Guthrie 

(Primary Site Contact) 

 

Beverly McNamara 

(Back-up Site Contact) 

Sioux City Federal Courthouse 

320 6
th
 Street, Room 200 

Sioux City, IA  51101 

 

● Node 686—Sioux City/Courthouse 

RESTRICTED ACCESS 

712-233-3881 

712-233-8910—Fax 

Loretta_Guthrie@ianp.uscourts.gov 

 

Beverly_McNamara@ianp.uscourts.gov 

Melissa Russell Herbert Hoover Library Association 

City of West Branch 

208 Cookson Drive 

PO Box 218 

West Branch, IA  52358 

319-643-4212 

319-643-2782—Fax 

recdirector@westbranchiowa.org 

Judy Reha 

 

 

(Back-up Schedulers: 

  Sandy Kincy 

  Patricia Nieuwsma 

  Kathy Connolly 

  Angela Harms) 

   

U.S. Social Security Administration 

Office of Disability, Adjudication and Review 

Regency West #7, Suite 300 

4400 Westown Parkway 

West Des Moines, IA  50266 

 

■ Node 558—West Des Moines/SSA1 

■ Node 443—West Des Moines/SSA2 

■ Node 835—West Des Moines/SSA3 

RESTRICTED ACCESS 

515-223-5038 Ext. 236 

515-223-0371—Fax 

Judy.Reha@ssa.gov 

 

515-223-5038 Ext. 231 

Sandy.Kincy@ssa.gov 

 

515-223-5038 Ext. 216 

Patricia.Nieuwsma@ssa.gov 

 

515-223-5038 Ext. 200 

Kathy.Connolly@ssa.gov 

 

515-223-5038 Ext. 248 

Angela.Harms@ssa.gov 
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Public Libraries 
(alpha by city) 

NOTE:  Toni Blair is the Regional Scheduler for all Public Libraries 

Kim Kietzman 

 

 

(Asst. Scheduler: 

  Amy Turgasen) 

Altoona Public Library 

700 Eighth Street SW 

Altoona, IA  50009 

515-967-3881 

515-967-6934—Fax 

kkietzman@altoona.lib.ia.us 

 

aturgasen@altoona.lib.ia.us 

Joy Tofteland Kirkendall Public Library 

1210 NW Prairie Ridge Drive 

Ankeny, IA  50023 

515-965-6460 Ext.. 5 

515-289-9122—Fax 

jtofteland@ankenyiowa.gov 

Carole Stanger 

 

 

(Asst. Scheduler: 

  Janie Casteel) 

Atlantic Public Library 

507 Poplar 

Atlantic, IA  50022-1241 

712-243-5466 

712-243-5011—Fax 

cstanger@atlantic.lib.ia.us 

 

jcasteel@atlantic.lib.ia.us 

Jeannie Stone 

 

(Asst. Scheduler: 

  Jean Mantz) 

Bayard Public Library 

315 Main Street 

Bayard, IA  50029 

712-651-2238 

712-651-2420—Fax 

bayardpl@bayard.lib.ia.us 

Kristi Sorensen 

 

(Asst. Scheduler: 

  Loretta Posekany) 

Belle Plaine Community Library 

Henry B. and Patricia Tippie Activity Room 

904 12th Street 

Belle Plaine, IA  52208-1711 

319-444-2902 

319-444-2902—Fax 

director@belleplaine.lib.ia.us 

Marian Meyer 

 

(Asst. Scheduler: 

  Sheila Bragg) 

Bellevue Public Library 

106 N. 3
rd

 Street 

Bellevue, IA  52031-1235 

563-872-4991 

563-872-4094—Fax 

Marianmeyer4@aol.com 

 

Carol Bailey Belmond Public Library 

Crist Room 

440 East Main 

Belmond, IA  50421-1224 

641-444-4160 

641-444-3457—Fax 

cbailey@belmond.lib.ia.us 

Gina Barrett 

 

(Asst. Schedulers- 

  Shannon Murcia)  

Bettendorf Public Library  

Kelinson Room 

2950 Learning Campus Drive 

Bettendorf, IA  52722 

563-344-4177 

563-344-4185—Fax 

gbarrett@bettendorf.org 

smurcia@bettendorf.org 

Carla Warrick 

 

 

(Asst. Scheduler: 

  Barb Rardin) 

Ericson Public Library 

Meeting Room 

702 Greene Street 

Boone, IA  50036 

515-432-3727 Ext. 15 

515-432-1103—Fax 

cwarrick@boone.lib.ia.us 

 

515-432-3727  

brardin@boone.lib.ia.us 

Lois Blythe 

 

 

(Asst. Scheduler: 

  Donna Accord) 

Burlington Public Library 

210 Court Street 

Burlington, IA  52601 

319-753-1647 

319-753-5316—Fax 

lblythe@burlington.lib.ia.us 

 

caccord@burlington.lib.ia.us 

Aleta Anderson 

 

 

(Asst. Scheduler: 

  Carol Kayser) 

Cedar Falls Public Library 

524 Main Street 

Cedar Falls, IA  50613 

319-273-8643 

319-273-8648—Fax 

aletaanderson@gmail.com 

 

kayserc@gmail.com 

mailto:kkietzman@altoona.lib.ia.us
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Cathy Crawford Columbus Junction Public Library 

232 2
nd

 Street 

Columbus Junction, IA  52738 

319-728-7972 

319-728-2303—Fax 

ccrawford@columbusjct.lib.ia.us 

Tom Ryan Council Bluffs Public Library 

400 Willow Avenue 

Council Bluffs, IA  51503 

712-323-7553 Ext. 11 

712-323-1269—Fax 

tryan@cbpl.lib.ia.us 

Sue Teutsch 

 

 

(Asst. Scheduler: 

  Marilyn Ralls) 

Creston Public Library 

200 W Howard Street 

Creston, IA  50801 

641-782-2277 

641-782-4604—Fax 

clibrary@iowatelecom.net 

 

mralls_crestonlibrary@hotmail.com 

Karen Neal 

 

 

 

(Asst. Scheduler: 

  Kasey Shipley) 

Davenport Public Library 

321 Main Street 

Lower Level/Meeting Room A 

Davenport, IA  52801-1490 

563-326-7841 

563-326-7809—Fax 

kneal@davenportlibrary.com 

 

563-328-6837 

kshipley@davenportlibrary.com 

Lorraine Borowski Decorah Public Library 

202 Winnebago Street 

Decorah, IA  52101 

563-382-3717 

563-382-4524—Fax 

dplicn@decorah.lib.ia.us 

Denette Kellogg 

 

(Asst. Scheduler: 

  JoAnn) 

Carnegie-Stout Public Library 

360 W 11th Street 

Dubuque, IA  52001 

563-589-4313 

563-589-4306—Fax 

dkellogg@stout.dubuque.lib.ia.us 

Dan Gehring 

 

 

(Asst. Scheduler: 

  Joan Mooney) 

Eldora Public Library 

1202 10
th
 Street 

Eldora, IA  50627 

641-939-2173 

641-939-7563—Fax 

dgehring@eldora.lib.ia.us 
 

jmooney@eldora.lib.ia.us 

Lisa Leuck Elgin Public Library 

214 Main Street 

Elgin, IA  52141-0036 

563-426-5313 

563-426-5999—Fax 

librarylisa@elgin.lib.ia.us 

Linda Adams Fayette Community Library 

104 West State Street 

P.O. Box 107 

Fayette, IA  52142-0107 

563-425-3344 

563-425-3344—Fax 

fayettelib@netins.net 

Deb Kern 

 

 

(Asst. Scheduler: 

  Larry Koeninger) 

Fort Dodge Public Library 

424 Central Avenue 

Fort Dodge, IA  50501 

515-573-8167 Ext. 232 

515-573-5422—Fax 

dkern@fortdodge.lib.ia.us 

 

515-573-8167 Ext. 231 

Pat Sleister 

 

 

(Asst. Scheduler: 

  Sandy Vaughn) 

Mary J. Barnett Memorial Library 

400 Grand  

Guthrie Center, IA  50115 

641-747-8110 

641-747-8003—Fax 

mjbdirector@guthriecenter.lib.ia.us 

 

mjblib@netins.net 

Michael Burris 

 

(Asst. Scheduler: 

  Elaine Sprague) 

Harlan Community Library 

718 Court Street 

Harlan, IA  51537 

712-755-5934 

712-755-3952—Fax 

harlanpl@harlannet.com 

mailto:dkern@fortdodge.lib.ia.us
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Val Haverhals 

 

 

(Asst. Scheduler: 

  Evelyn De Zeeuw) 

Hawarden Public Library 

803 Tenth Street 

Hawarden, IA  51023 

712-551-2244 

712-551-1720—Fax 

haw_library@acsnet.com 

 

evelyn.dezeeuw@hawarden.lib.ia.us 

Pat Struttmann 

 

 

(Asst. Scheduler: 

  Jeneal Weeks) 

Hiawatha Public Library 

150 West Willman Street 

Hiawatha, IA  52233 

319-393-1414 

319-393-6005—Fax 

struttmannp@hiawatha-iowa.com 

 

weeksj@hiawatha-iowa.com 

Mary Bucy 

 

(Asst. Scheduler: 

  Kathy Holst) 

Hudson Public Library 

401 Fifth Street, Box 480 

Hudson, IA  50643 

319-988-4217 

319-988-3118—Fax 

staff@hudson.lib.ia.us 

Nikki Ehlers 

 

(Asst. Scheduler: 

  Jean Holste) 

Humboldt Public Library 

30 6th Street North 

Humboldt, IA  50548 

515-332-1925 

515-332-1926—Fax 

director@humboldtpubliclibrary.com 

Brian Visser 

 

 

 

(Asst. Scheduler: 

  Beth Fisher) 

Iowa City Public Library 

Meeting Room D 

123 South Linn Street 

Iowa City, IA  52240 

 

NOTE: All requests go to AV desk. 

319-887-6025 

319-356-5494—Fax 

icplicn@icpl.org 

 

319-887-6025 

bfisher@icpl.org 

Emily Rohlfs 

 

(Asst. Scheduler: 

   Monica Winkler) 

Keokuk Public Library 

210 N 5th 

Keokuk, IA  52632-5614 

319-524-1483 

319-524-2320—Fax 

erohlfs@keokuk.lib.ia.us 

 

Kristy Folsom 

 

 

Manchester Public Library 

304 N Franklin 

Manchester, IA  52057-1520 

563-927-3719 

563-927-3058—Fax 

manchpl@manchester.lib.ia.us 

Judy Winistorfer 

 

 

(Asst. Scheduler: 

  Jean Hampson)  

Marion Public Library 

1095 6th Avenue 

Marion, IA  52302-3428 

319-377-3412 

319-377-0113—Fax 

mplinfo@library.ci.marion.ia.us 

 

jhampson@library.ci.marion.ia.us 

Melody Bockholt 

 

(Asst. Scheduler: 

  Julie Wells) 

Norwalk Easter Public Library 

Multi-Purpose Room 

1051 North Avenue 

Norwalk, IA  50211-1523 

515-981-0217 

515-981-4346—Fax 

ill@norwalklibrary.org 

Karla Chase   Orange City Public Library 

112 Albany Avenue SE   

Orange City, IA  51041-0346 

712-707-4302 

712-707-4431—Fax 

oclibrar@orangecitycomm.net 

 

circulationdesk@orangecity.lib.ia.us 

Judy Coe 

 

 

(Asst. Scheduler: 

  Diane Shough) 

Osceola Public Library 

300 S Fillmore Street 

Osceola, IA  50213 

641-342-2237 

641-342-6057—Fax 

jcoe@osceola.lib.ia.us 

 

dshough@osceola.lib.ia.us 
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Susan Hasso 

 

 

(Asst. Scheduler: 

  Suzanne Holland) 

Oskaloosa Public Library 

301 S Market 

Oskaloosa, IA  52577-3350 

641-673-0441 

641-673-6237—Fax 

shasso@oskaloosalibrary.org 

 

sholland@oskaloosalibrary.org 

Wendy Street 

 

 

(Asst. Scheduler: 

  Richard Bangma) 

Pella Public Library 

Carnegie-Viersen Public Library 

603 Main Street 

Pella, IA  50219-1592 

641-628-4268 

641-628-1735—Fax 

wstreet@cityofpella.com 

rbangma@cityofpella.com 

John Lerdal 

 

(Asst. Scheduler: 

  Sue McMillen) 

Pleasant Hill Public Library   

5151 Maple Drive 

Pleasant Hill, IA  50317-8490 

515-266-7815 

515-266-7793—Fax 

phlib@pleasanthill.lib.ia.us 

Brandy Ledford Sac City Public Library 

1001 W Main Street 

Sac City, IA  50583 

712-662-7276 

712-662-7802—Fax 

bledford@saccity.lib.ia.us 

Marla Kerr 

 

 

 

(Asst. Scheduler: 

  Betsy Thompson) 

Sioux City Public Library 

529 Pierce Street 

Sioux City, IA  51101 

712-255-2933 Ext. 213 

712-279-6432—Fax 

icn@mail.sc.lib.ia.us 

 

712-255-2933 Ext. 211 

bthompson@mail.sc.lib.ia.us 

Kris Brown, Librarian 

 

 

 

Solon Public Library 

Meeting Room 

320 West Main Street 

Solon, IA  52333 

319-624-2678 

319-624-5034—Fax 

admin@solon.lib.ia.us 

 

Kim Peterson 

 

(Asst. Scheduler: 

  Kay and Audrey) 

Spencer Public Library 

21 E Third Street 

Spencer, IA  51301-4188 

712-580-7290 

712-580-7468—Fax 

info@spencerlibrary.com 

Susan Clemmensen 

 

 

(Asst. Scheduler: 

 Jeannette Andrews) 

Urbandale Public Library 

3520 86
th
 Street 

Urbandale, IA  50322 

515-331-6765 

515-278-3918—Fax 

icn@urbandale.org 

 

515-331-4488 

Cathy Riechmann 

 

 

(Asst. Schedulers: 

 Kim Chapman) 

Waterloo Public Library 

Meeting Room ―C‖ 

415 Commercial Street 

Waterloo, IA  50701-1385 

319-291-4496 

319-291-9013—Fax 

cathy.riechmann@gmail.com 

 

kimlchapman@gmail.com 

Kathy Schaufenbuel Waverly Public Library 

Multi-Purpose Room 

1500 W Bremer Avenue 

Waverly, IA  50677-3299 

319-352-1223 

319-352-0872—Fax 

waverly@waverly.lib.ia.us 

Tim McMahon West Liberty Public Library 

400 N. Spencer 

West Liberty, IA  52776-1326 

319-627-2084 

319-627-2135—Fax 

ICN@wlpl.org 

Tara Johnson 

 

 

(Asst. Scheduler: 

 Jamie Reicks) 

West Union Community Library 

210 North Vine 

West Union, IA  52175-1226 

563-422-3103 

563-422-3103—Fax 

ICN@westunion.lib.ia.us 
 

reicksj@westunion.lib.ia.us 
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Information regarding restricted access sites 

Region 2 Mason City/CC4 #555 

Region 6 Marshalltown/CC3 #434 

Region 7 Waterloo/CC2 #570 

Region 13 Clarinda/CC2 #402 

Region 14 Creston/CC2 #421 

Region 15 Centerville/CC2 #381 

Region 16 West Burlington/CC2 #432 

The above sites are USDA-federally funded.  Federal agencies may schedule the rooms at 
anytime.  All other requesters must wait for approval within 10 calendar days prior to the date of 

the session for sessions to be held between 8:00 a.m. and 5:00 p.m.  Other requests will be 
granted on a first come-first served basis before and after those hours.  Please contact the site 

scheduler for clarification. 

FEDERAL COURTHOUSE SITES 
* Limits use to federal court sessions only 

Region 9 Davenport/Courthouse* #186 

Region 11 Des Moines/Courthouse* #167 

Region 12 Sioux City/Courthouse #686 

Region 13 Council Bluffs/Courthouse #637 

 


